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Patient as Expert!

Melissa LeeCherise Shockley



Itõs on you.

Blood glucose logs? Device downloads? 

Logbooks? Itõs on you to know what your insurance 

wants to see in order to approve the therapy 

youõre pursuing coverage for.



Google your insurerõs medical policy!



Medical Policy



Your Doctor,

Your Advocate

1) Your insurer has a dedicated phone line for your provider.

2) Your provider can request a peer -to-peer with a physician at the insurance company.

3) This is not your providerõs first rodeo. They know how to get to yes .

4) Your insurer will request your providerõs notes about your care, including visit notes .

Problems  

with 

current 

therapy

Lifestyle 

factors

How 

frequently 

you check 

BG/A1c

Every visit, make sure that your 

healthcare team is noting your 

concerns in your visit notes



You have advocates 
on the inside at your 

insurer, your HR, & the 

therapy company.

Ask your employerõs HR or Plan Administrator to 

intervene on your behalf.

Ask to speak to a health advocate at your 

insurance company.

Call the company that makes the therapy youõre 

seeking coverage for. They have fought this before.



On the Phone to Your Insurer?


